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Getting Help Made Easier

Qur team, partners, and providers work hard to ensure everyone knows how to get help, has access
to it, and can receive it with ease and dignity. That's why our services are available 24/7, in multiple
languages, and confidential,

This vital service is a collaboration of the United Ways of Utah, comprised of a team of
compassionate, highly trained Information Specialists, Service Navigators, Database Curators,
and Qutreach Specialists. We partner with organizations across the state so 211 Utah can provide
broad support for timely, effective connections and service navigation to health and human
resources. The data from 211 Utah calls and interactions also helps community service providers,
legislators, and residents address and improve the most pressing needs of their communities.

The Future of 211 Utah

From Information and Referral to Service Navigation

Ensure more Better data Build a more
Utahns get the for better responsive
help they need. service. system.

The social service system is incredibly complex, and people need deeper support to resolve
their critical situations. Service navigation involves a proactive and hands-on approach,
guiding individuals through the complexities of available services, advocating on their behalf,
solving problems, and ensuring access to the most suitable and relevant resources, This shift
is crucial to ensure people's needs are met.
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Service Navigation in Action

211 Utah embodies the spirit of unwavering commitment and proactive care. Each client
interaction represents a life touched, a connection made, and a problem solved, Behind every
number is a story of hope, resilience, and the power of service navigation in action.

A recent caller without a home and mailing address was prevented from accessing crucial
Social Security benefits. 211 Utah helped him navigate a complex system - building
connections, and delving into alternative resources when barriers arose, With access to
Social Security benefits secured, stability is now a reality in his life.

266,297 Interactions with 211 Utah
57,835 577 78,513

Calls . Chats . App searches

802 124,197 901

Emails Web searches Texts

3,590 82

UCC Interactions _ Walk-ins

*Throughout 2023, we launched and made updates to cur new website which made web saarching, at times, unavailable or imited to customers
== Utah Coordination Center (UCCY, cverseen by 211 Utah, plays a central role inthe Unite Weah Network, a web-based referral platform.




AARP
Ability 1t Utah

Bob Woedruff Foundation
Cambria

Church of Jesus Christ of
Latter Day Saints

Daniels Fund

Department of Health & Human
Services (DHHS)

-

Inform. Connect. Empower.

Thank you to our generous supporters and community partners

who make it possible for us to serve Utahns in need.

DoorDash

Granite Schocl District

Help Me Grow

Huntsman Mental Health Institute
Intermountain Health
Internaticnal Rescue Committee
Jewish Family Services

Lyft

Medical Home Portal

Woab Valley Multicultural Center
Red Rock Center for Independence
Roads to Independence

Safe Harbor Crisis Center

Salt Lake County Government
Seekhaven Family Crisis

Stand Together Foundation

Unite Us
United Way of Cache Valley

United Way of Central &
Southern Utah

United Way of Northern Utah
United Way Worldwide
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