
Union Ave. Fire Emergency Center
Union Middle School

Overnight shelter, meals, water, and emotional support available 
through American Red Cross of Utah

615 E 8000 S, Sandy, UT 84070

Clothing & Food Resources
Central Compassion Center 801-664-1392
Clothing & food available for those in need
Saturday, 10–11 a.m.
1076 Indiana Ave., Salt Lake City, UT 84104
Crossroads Urban Center 801-364-7765
Clothing vouchers & food assistance available, has a low-cost thrift 
store
Monday–Friday, 9 a.m. – 5 p.m.
347 S 400 E, Salt Lake City, UT 84111
Crossroads Westside Emergency Food Pantry 801-935-4079
Clothing vouchers & food assistance available, has a low-cost thrift 
store
Monday–Friday, 9 a.m.–5 p.m.
1358 W Indiana Ave., Salt Lake City, UT 84104
Uplift Community Alliance 801-484-3401
Clothing vouchers available, has a low-cost thrift store
Tuesday–Saturday, 12–4 p.m.
2060 E 3300 S, Salt Lake City, UT 84109

Birth Certificate Replacement Resources
Office of Vital Records & Statistics 801-538-6105
Monday–Friday, 8 a.m.–5 p.m.
288 N 1460 W, Salt Lake City, UT 84116
Online orders website: https://secure.utah.gov/vitalrecords/index.html
Certificates can be requested by you, an immediate family members, 
legal guardians, or a designated legal representative. 
Visit your local health department for in person orders.
Salt Lake County Health Department 385-468-4230
Monday–Friday, 8 a.m.–4:30 p.m.
310 S 200 E, Ste. 100, Salt Lake City, UT 84111

Social Security Card Replacement Resources
Social Security Office 866-690-1947
Benefit applications, new or replacement cards, updates to personal 
information, and appeals
Monday–Friday, 9 a.m.–4 p.m.

10138 S Jordan Gateway, South Jordan, UT 84095
Do you really need a Social Security card?
• You rarely need to show your Social Security card
• Knowing your Social Security number is what is important
• Many organizations can verify your Social Security number directly 

with the Social Security office
• Social Security offices only issue three replacement SSN cards in a 

year, and ten in a lifetime unless you meet an exception

SNAP/EBT Card Replacement Resources
Replace lost card by calling DWS directly: 801-526-0950
Lock your card using the ConnectEBT App
https://jobs.utah.gov/customereducation/services/ebt/

Baby Supplies Resources
Crossroads Urban Center                                                801-364-7765
Formula/baby food for babies up to one year old.
Can receive diapers once a month, sized based off donations
Tuesday–Saturday, 10 a.m.–6 p.m.; closed the last Saturday of the month
1385 W Indiana Ave., Salt Lake City, UT, 84104.
Midvale CBC Clinic                                                             385-887-9002
Provides diapers of varying sizes for families with children.
Monday, 9 a.m.–6:30 p.m.; Tuesday–Thursday, 9 a.m.–4 p.m.; Friday, 9 
a.m.–3 p.m.  
49 W Center St, Midvale, UT 84047

Pet Resources
Crossroads Urban Center                                           801-364-7765
Clothing vouchers & food assistance available, has a low-cost thrift 
store
Monday–Friday, 9 a.m.–5 p.m.
347 S 400 E, Salt Lake City, UT 84111
Ruff Haven Crisis Sheltering                                            801-251-6765
Pet boarding/sitting services and pet food
Monday–Friday, 7 a.m.–7 p.m.; Saturday, 10 a.m.–5 p.m.
264 S Glendale St, Ste. 100, Salt Lake City, UT 84104
Humane Society of Utah                                                         801-261-2919
Helps with four bags of pet food, once per individual
4242 S 300 W, Murray, UT, 84107

Call 211 or visit 211utah.org to get connected to emergency housing 
and more essential resources.
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Foreign Visa/Passport Assistance
July – August 2026

What to do if you lost your visa/passport:
1) File Police Report: State that your documentation was lost in a fire

 i. Midvale Non-Emergency Police numbers:
801-840-4000
385-468-9350

 ii. Option to file online: https://unifiedpoliceut.gov/online-police-report/

2) Get New Passport: You will need a new passport from your home country.  Contact your 
embassy in the United States and let them know what happened.  You may be asked to 
provide Police Report. A list of foreign Embassies and Consulates located in the United 
States. can be found here: 
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandA
ccess.html

3)  Report Lost Visa: Contact the U.S. Embassy/Consulate in the country where the 
visa/passport was issued:

a. State what happened and provide the police report number
b. They will provide you with instructions on how to reapply
c. Note: Once your visa is reported as lost, damaged or stolen to the U.S. Embassy or 

Consulate that issued it, the visa will be canceled.  Even if your visa is recovered, it 
will no longer be valid once reported.  

Generally, an individual is allowed to stay in the United States until the date on the I-94 
document that was issued upon entry to the United States by an immigration official. This is 
known as “duration of status.” If you are unsure about the date on your I-94, contact U.S. 
Customs Immigration and Border Patrol. 
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